




Emergency Protocol 

Definition of an Emergency 

An emergency is any event that poses significant risk to 

the physical integrity of the building and/or life safety. 

Causes of Emergencies 

Emergencies result from sudden and unexpected events, 

such as: 

• -i Fire 

--+ Earthquake 

-,, Extreme weather conditions, such as high winds, 

heavy rain, high snow fall, and freezing 

Flood 

-➔· Burst water pipe

Any of these events would trigger an unscheduled 

inspection of the building or its components. 

Emergencies and Insurance Coverage 

Some emergencies are considered to be insurable losses 

and may result in an insurance claim being filed. 

Procedures to Follow 

Anyone who notices any of the above types of emergency 

conditions shall as soon as possible: 

Notify the appropriate parties, so that 

immediate action may be taken to limit 

damage and initiate correction or repair. 

Water shut off: Each resident should identify 

and know where the water shut off valve is 

located within their unit. The water shut off 

valve is located in an access panel in the utility 

room or at the washer / dryer closet. 

Gas shut off: Each resident should identify and 

know where the gas valve shut off is located. 

The gas valve shut off is found atthe back of the 

cabinet adjacent to the gas range in the kitchen. 

In the event of a burst water pipe, take action to 

limit the spread of water if possible. 

Cooperate in providing access to or th rough your 

unit. 

Contact Information 

Listed below are some contact numbers to be used: 

Fire & Medical: Phone 911. 

Water Entry: Notify Kin Living at 503-836-3183

-1 Life Safety & Security: 
         Contact Kin Living at 503-836-3183
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