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MAINTENANCE INSTRUCTIONS

Dear Customer:

Thank you for purchasing your natural stone products from Pacific Stone Installers. With proper care
and regular maintenance, we know you will enjoy your new surfaces in the years to come.

The polished natural stone applications should be sealed on an annual basis. Honed materials should
be sealed at least every six months. Any stone application may be sealed more frequently at the
owners’ discretion. Natural stone cleaner, sealers and polish may be purchased at the Pacific
Stone Installers Showroom or any home improvement store. Simply apply the product according
to the manufacturer’s instructions.

PLEASE NOTE: Natural oils may be used on any surface, however it will void all warranty’s and
may cause the stones appearance/color to change, and especially stone which has been honed.
If you wish to use this type of product test a small unnoticeable area first.

Regular cleaning of Marble and Granite requires cleaning based on areas of use. Only water and a
- very low PH cleanser should be used to clean the surface of Marble and Granite Products. A balanced
PH detergent will ciean without dulling the surface. It is recommended that using only a soft cloth or
non-abrasive material should be used to apply the cieaning product(s).

Any product with high alkalinity content will cause damage to the surface and destroy the integrity of
the products’ longevity and beauty.

Exposure to rainwater, or water containing chlorine (such as from a fountain) should be avoided, as
damage will occur. Spillage should be cleaned up immediately.

Marble and Granite are not generally flammable materials, and are not combustible when exposed to
flame, however very high temperatures should be avoided.

For the most beauty and longevity of your Marble and Granite Products, keep the surface dry when
not in use, and avoid standing water.

Sincerely,

Pacific Stone Instaliers
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